Local heroes – Terms & conditions
1. This promotion is run by Bristol Water plc, Bridgwater Road, Bristol, BS13 7AT.
2. How to Enter
2.1. Participants can enter the draw via a form available on the Bristol Water
website, or posting on the ‘More than water’ Facebook community.
2.2. All entries must be received by 5pm on the last working day of the calendar
month. All entries received after the closing date will not be counted.
2.3. By submitting an entry you agree to be bound by these terms and conditions.
3. Eligibility
3.1. Any person (the “Applicant”) can nominate a person (the “Nominee”) who has
done something special for the local community since 1 February 2020.
3.2. All applications must be endorsed by another person.
3.3. The Nominee must live in Bristol Water plc’s area of supply.
3.4. The Nominee cannot be an employee or related to an employee of Bristol Water
plc.
3.5. In entering the competition you confirm the Nominee is eligible. The promoter
may require proof of eligibility before the prize can be awarded.
3.6. All entries are verified against the Eligibility criteria before the draw takes place.
3.7. The promoter will not accept entries that are:
3.7.1. Automatically generated by a computer
3.7.2. Incomplete
3.8. The promoter reserves all rights to disqualify the application if conduct is
contrary to the spirit of intention of the prize competition.
4. Prize
4.1. The prize is of one of five £100 cheques awarded to a nominee.
4.2. The promoter reserves the right to replace the prize with an alternative prize of
equal or higher value.
4.3. The prize is not negotiable or transferable.
5. Award
5.1. Applications will be judged by a panel of five Bristol Water plc employees.

5.2. Applications will be judged on the following criteria:
5.2.1. Effort gone to help others
5.2.2. The number of people locally it helped
5.2.3. Who it helped (for example key workers or vulnerable people)
5.2.4. The beneficial impact on the local community
6. Claiming the Prize
6.1. The promoter will make all reasonable efforts to contact the winner using
contact details provided in their entry. If the winner cannot be contacted or has
not claimed their prize within 30 days on the draw date the promoter reserves
the right to offer the prize to the next eligible entrant.
7. Publicity and Marketing
7.1. The intention is to publicise the winners by the promoter in any form of print
and/or digital media, including social media.
8. General
8.1. If there is any reason to believe that there has been a breach of these terms and
conditions, the promoter may, at its sole discretion, reserve the right to exclude
the Applicant or Nominee from participating in the competition.
8.2. The promoter reserves the right to hold void, suspend, cancel, or amend the
prize competition where it becomes necessary to do so.
8.3. These terms and conditions shall be governed by English law, and the parties
submit to the exclusive jurisdiction of the courts of England and Wales.
8.4. We ask you to ensure you have received permission from your nominee to give
Bristol Water the personal information we require in the Local Hero form

