
Chew Valley Lake Reservoir Run - terms and conditions applicable to participants 

 

Classification: BUSINESS 

These terms and conditions apply to all participants who register to take part in the Event. By 
registering for, and/ or participating in, this Event you are agreeing to be bound by these terms and 
conditions. 
 
Under these terms and conditions a participant will also be referred to as “you”. 
 
A. DEFINITIONS 
 

Under these terms and conditions the terms detailed below have the following meanings 
attributed to them: 
 

• “Bristol Water”: means South West Water Limited, a company incorporated in England and 
Wales with Companies House registration number 02366665 whose registered office is at 
Peninsula House, Rydon Lane, Exeter, Devon, EX2 7HR, trading as ‘Bristol Water’. 

 

• “Event”: means the Chew Valley Lake Reservoir Run on the 5 October 2025, organised by The 
Event Organiser on behalf of Bristol Water. 

 

• “Event Organiser”: means Project Thirty Limited a company incorporated in England and Wales 
with Companies House registration number 12506550 whose registered office is at 2 Middleton 
Road, Bournemouth, England, BH9 2SU. 

 

• “Website”: means https://www.resultsbase.net/event/7475 
 
 
B. TERMS 

 
Assumption of risk 
1. You acknowledge that participation in the Event (whether that be running, walking, or otherwise) 

involves inherent risks, including but not limited to: slips, falls, overexertion, dehydration, muscle 
cramps, stress fractures, cardiac events, heat stroke, hypothermia, injury from uneven terrain, 
accidents involving vehicles or other participants, or even death. You voluntarily accept and 
assume all such risks, both known and unknown. 
 

Entry requirements (including minimum age) 
2. All children under the age of eighteen (18) years must have an adult in attendance at the Event. 
3. Minimum age of participation for the Event is five (5) years old. 
4. Children aged five (5) to ten (10) years must be accompanied by an adult at all times during the 

entirety of the Event. Furthermore, the maximum distance they are permitted to run is five (5) 
km. 

5. Those children aged from eleven (11) to seventeen (17) years are eligible to run the course 
alone, should they wish to do so.  

6. You are responsible for reading the details and description of the Event on the Website, as well as 
any other information that will be provided to you by the Event Organiser. 

7. You confirm that you are in good health sufficient your for participation in the Event, and have 
adequate training and experience to participate in the Event.  

8. You confirm that have no medical condition that would make your participation in the Event 
unsafe for you and/ or others. You acknowledge that it is your responsibility to seek medical 
clearance prior to participating in the Event. 

9. If at any time it is discovered that any participant should have been ineligible to participate in the 
Event (or if participation in the Event should have been refused for any reason whatsoever), the 
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Event Organiser reserves the right to refuse entry to such participant or disqualify such participant 
from the Event. 
 

Fees and cancellation 
10. The value of the fee for participation in the Event is stated at the point of registration and that fee 

must be paid in full at the time of registration. 
11. All entries are non-transferrable between individuals unless specifically agreed with the Event 

Organiser in writing via email at chewvalleyrun@project-30.co.uk . 
12. Cancellations made within twenty-one (21) days or less of the Event date will not be eligible for a 

transfer for whatever reason (this includes Covid 19 and associated illnesses). 
13. Due to the nature of the Event as a charitable fund-raiser, no refunds shall be given for 

cancellations for whatever reason (this includes Covid 19 and associated illnesses). 
14. If any details provided by you on your registration form change then you must notify the Event 

Organiser immediately by e-mail to chewvalleyrun@project-30.co.uk . 
15. The Event Organiser reserve the right to cancel your participation in the Event if any information 

provided by you is found to be inaccurate in any way. In such a case, you will not be entitled to a 
refund or Event transfer. 

16. All arrangements for the Event (including but not limited to: the venue for the Event; the date of 
the Event; and, the Event scheduling) may be subject to change. Any changes will be notified to 
you as soon as possible via e-mail. No refund will be issued if you cannot make the rescheduled 
time, date, venue, etc. 

17. If access to the published race course is restricted for any reason, an alternative route will be used. 
The Event Organiser will notify all participants via email at the earliest possible opportunity. 

18. If the Event has to be postponed for any reason deemed necessary by the Event Organiser, an 
alternative date and time will be arranged and you will be notified of this accordingly. These terms 
and conditions apply to the rearranged Event, also. No refund will be given if you do not wish to 
participate in the rearranged Event. No accommodation or travel fees will be refunded if the Event 
is rescheduled. 

19. If the Event is cancelled by the Event Organiser then you will receive a refund of your registration 
fee minus a twenty per cent (20%) deduction to cover administration costs. 

20. No refunds will be payable if cancellation or changes are due to: 
20.1. war, threat of war, riot, civil strife, industrial dispute, terrorist activity; 
20.2. natural or nuclear disaster, fire, adverse weather; 
20.3. pandemic or epidemic; and or 
20.4. any other circumstance amounting to force majeure. 

21. The Event Organiser and Bristol Water are not liable for any other losses, such as travel or 
accommodation expenses. 

 
Rules and regulations 
22. You must abide by any rules or regulations of this Event that may be notified to you by The Event 

Organiser or Bristol Water at any point leading up to or during the Event. 
23. For your own safety and those of others, the use of headphones is not permitted during this Event. 
24. Please ensure you dispose responsibly of your rubbish. Do not leave rubbish on trails, etc. If no 

bin is available, please take rubbish away with you. The Event Organiser will always have bins 
available at race registration, checkpoints, and finish sites. Anyone found to be disregarding this 
rule will risk being disqualified from the Event. 

25. Please show respect and courtesy towards other participants, spectators, the general public, and 
the Event Organiser’s members of staff. If you are found to be behaving in a manner that is not in 
keeping with the nature of the Event (e.g., poor sportsmanship, risking the safety of other 
participant(s), spectators, members of staff, or the general public), as deemed so by the Event 
Organiser, you will be removed from the Event and no refund will be given. 
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26. No unauthorised trading is permitted at the Event (including on trails and car parking facilities). 
 
Insurance and liability 
27. You attend the Event (whether as a participant, spectator, or otherwise) entirely at your own risk. 

To the fullest extent permitted by law the Event Organiser and Bristol Water are not responsible 
for, and shall not be held responsible by you for, any loss, injury, or damage howsoever caused 
(including any personal injury sustained by you in any way or any loss or damage to any personal 
property) except where any such loss, injury, or damage is caused by the negligence of the Event 
Organiser, or Bristol Water, or their respective its employees or agents. In consideration of 
participation in or attendance at the Event, you hereby release, discharge, and hold harmless the 
Event Organiser, Bristol Water, and their affiliated parties from any and all liability, claims, or 
damages arising out of your participation in or attendance at the Event to the fullest extent 
permitted by law.  

28. You agree to indemnify and defend the Event Organiser, Bristol Water, and their affiliated 
parties against any claims, damages, costs, or liabilities (including legal fees) resulting from your 
registration to, participation in, and/ or attendance at the Event. 

29. You are responsible for taking out suitable personal insurance and or medical and injury cover for 
your participation in the Event if you wish to do so. 

30. You are responsible for the safe keeping of any personal possessions you may bring to the Event. 
Personal possessions brought to the Event at done so entirely at your own risk. 

31. The Event Organisers are not responsible for any third-party organisations that may provide other 
services at the Event. You use any such services at your own risk. 

32. Note that personal liability insurance, medical insurance, belongings/ equipment insurance,  
personal accident insurance, etc., are NOT provided by The Event Organiser or Bristol Water. 

 
Personal data 
33. The use of photographic and video equipment by you is permitted for private domestic purposes, 

only. All other uses are prohibited, including (without limitation) sale, licensing, advertising, or any 
commercial use.  

34.  The Event Organiser and/ or Bristol Water will collect, store, and use your personal data for the 
purposes of the organisation and delivery of the Event. Such use will be in accordance with their 
respective Privacy Policies, links to which can be found below: 
34.1. the Event Organiser: Project 30 | Privacy Policy  
34.2. Bristol Water: Privacy policy | Legal | South West Water 

35. During the event, photographers will be working on behalf of the Event Organiser/and or Bristol 
Water and photography and video will be collected. This includes photographs and footage of 
runners, and any other persons accompanying them or under their guardianship (including 
dependants). This data will be collected, stored, and processed in line with the requirements set 
out in UK Data Protection Legislation, for a period of one year. 

36. The Event Organiser/and or Bristol Water may publish images and footage of you and any other 
individual who accompanies you, including dependants, and use them in any media regarding the 
Event, including but not limited to Event gallery and subsequent promotional material to market 
and advertise the Event or similar events in the future. Please note that you are free to opt-out of 
the publication of any image or footage which identifies you or any other individual who 
accompanies you. You may withdraw your consent at any time, including before or after the Event, 
by using the privacy settings on your Results Base profile or by writing to the Event Organiser at: 
chewvalleyrun@project-30.co.uk. You may participate in the Event if consent for publication of 
your image is not provided.  

37. Please be aware that it may not be possible to recall or remove all published images should 
consent be withdrawn after the event.  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.project-30.co.uk%2Fprivacy-policy&data=05%7C02%7Cjjeyres%40pennon-group.co.uk%7Cb194fc6e146b4c4831d108dde93bf326%7C25d26f64e15045878705aefeb42a308c%7C0%7C0%7C638923165878655516%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=nH3hUe8cEi1gE5coEzL6vVUx3yWN2NfTJmuoXRHcC4s%3D&reserved=0
https://www.southwestwater.co.uk/about-us/legal/privacy-policy
mailto:chewvalleyrun@project-30.co.uk


Chew Valley Lake Reservoir Run - terms and conditions applicable to participants 

 

Classification: BUSINESS 

38. The Event Organiser may also publish your name, age, category, gender, and/ or club or 
membership reference as part of any results, etc., published by the Event Organiser, Bristol Water, 
and their affiliated partners. You may withdraw your consent for the publication of these details 
at any time, including before or after the Event, by using the privacy settings on your Results Base 
profile or by writing to the Event Organiser at: chewvalleyrun@project-30.co.uk. You may 
participate in the Event if consent for publication of your image is not provided.  

39. Please be aware that it may not be possible to recall or remove all personally identifiable 
information should consent be withdrawn after the event.  

40.  If your personal details (e.g., address, email, contact number) change after you have submitted 
your entry, you must update them on Results Base. All personal information will be held per GDPR 
regulations. 
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