
BRISTOL WATER – CUSTOMER REQUEST FORM SF - 0210 

         Customer Services Helpline: 0345 702 3797 
Notification Number       customer.services@bristolwater.co.uk 
 
Complete and return to:  FREEPOST BWATER (please note no other addressing details are required) 
For a quicker way of submitting your claim to us please email a scanned copy to customer.services@bristolwater.co.uk 

 
About you     
Name, address and post code  
        Daytime tel 
 

Evening tel 
 

Mobile tel 
 

Email 
Incident location 
If different from your home address, please provide details. Attach a sketch or include photographs if you feel this will help.  

 

 

 

 

 

 

Your request/claim 

Please provide details of your claim and how the damage occurred. Include photographs if you feel this will help. 

 

 

 

 

 

 

Sum claimed 

Please provide details of the sum(s) you are claiming, attach any relevant receipts, quotes/estimates.  

 

 

 

 

 

 

Your signature 

I declare, to the best of my knowledge and belief that all information provided in this form is true and complete. 

 

   Print name : 

 

   Signature : 

 

   Date  : 

 

Please note the completion of this form is not an admission of liability on the part of Bristol Water and will only be used in 

connection with this matter. We may have to contact you again, if further information is required. 


