
Standpipe Hire Application Form

Account number (insert “TBC” if new customer) 

Main contact 

Contact phone number 

Mobile phone number 

Email 

Invoicing email 

P.O number or hire reference 

Application Details

Company name 

Registered address 

Invoice address (if different from above) 

 �If you are a new customer, please tick the box to indicate that you have included a copy/scan of your company 
letter headed paper or compliment slip with your application.

Collection details
24 hours minimum notice and deposit payment is required before collection.  
During busy periods, standpipe applications will be prioritised on a first-come, first-served basis.

Date of collection from Bristol Water Depot 

Collection address: Barrow Logistics Centre, Barrow Street, Barrow Gurney, Bristol, BS48 3RY 
Opening times: 08:00 to 15:30 Monday to Friday excluding public holidays.

Event Hire and Domestic Use
Please complete this section if you require a standpipe for an event or to supply water for drinking/cooking. 
The complete water system may be subject to a Water Regulations inspection.

Exact event hydrant location 

Is this required for domestic use? (i.e. drinking/cooking) �

Will over 500 persons attend this event? �

Has a temporary event notice or license been applied for from the relevant council? 



  Charges and associated information is detailed in Bristol Water Standpipe Hire Charges: 01 April 2024 to 31 March 2025. 
Please do not make Standpipe payments to Bristol Water Billing Services Limited (BWBSL).
  Standpipes are not generally intended for domestic drinking water, including temporary accommodation, offices  
and welfare facilities. The Standpipe Hire team will make contact to ensure appropriate arrangements are in place  
where domestic use is identified in the application
  On receipt and confirmation of an application, Bristol Water Standpipe Hire will issue an invoice including VAT  
where applicable. 
  Failure to return a Standpipe at the end of the agreed hire period will result in additional hire charges.
  Any damages, losses or stolen standpipes will result in additional charges, which may be offset against deposit  
payments according to the terms and conditions of hire.
  Failure to provide accurate meter readings may result in termination of hire agreements or estimated charges.

Agreement
I have read and accept the Terms and Conditions. I understand that I can only use the standpipe(s) issued to me
by Bristol Water and may not use any hydrant until the appropriate fee has been paid and a signed contract and
authorised standpipe have been issued. I understand that standpipes hired are not intended for drinking water or
domestic consumption purposes unless otherwise stated. I confirm that everything stated above is true and accurate.

Signature  �

Print Name  �

Date of Application  

Please return the completed application form to email: standpipehire@bristolwater.co.uk
Please email or call the Bristol Water Standpipe Hire team for help if needed: 0345 6000 220

Standpipe Hire Application Form

Standpipe Requirement Details
Please indicate standpipe size, quantity and hire option required.  
Refer to Bristol Water Standpipe Hire Charges: 1 April 2024 to 31 March 2025 for all applicable charges and 
discounts.

15mm (3/4”) Standpipe

Weekly Hire
£200.00 advance deposit required
Charged weekly with 1 week minimum
£41.00 per week + VAT, invoiced monthly

Prepaid Annual Hire
£1,286.00– Full period advance payment required

Number of 15mm (3/4”) standpipes required on weekly hire option:   

Number of 15mm (3/4”) standpipes required on prepaid annual hire option:   

64mm (2”) Standpipe (Only to be used at designated filling points with an authorised licence)

Weekly Hire
£450.00 advance deposit required
Charged weekly with 1 week minimum
£60.00 per week + VAT, invoiced monthly

Prepaid Annual Hire
£1,896.00 – Full period advance payment required

Number of 64mm (2”) standpipes required on weekly hire option:   

Number of 64mm (2”) standpipes required on prepaid annual hire option: 

Important Additional Information




