BRISTOL
WATER

Our promise to you
-Self Lay Providers

Our promise sets out the levels of service you can
expect from Bristol Water as we work together to
ensure your project is delivered on time.

We recognise that you have strict deadlines to meet for your customers
therefore our promise is based on national standards and the targets set by
Water UK. In addition to this we have the aspiration that you as a customer of
Bristol Water will receive industry leading service.

To make our commitments clear and to highlight what you can expect from
Bristol Water; we have outlined the process of applying to self-lay a water main
or connection in the diagrams below.

Contactus

Self-lay enquiries

Our Development Services team will deal with any enquiries from a Self-lay
organisation.

Email: development.services@bristolwater.co.uk
Tel: 0117 963 8277

Development Services
Bristol Water
Bridgwater Road
Bristol

BS137AT

Continued...




Self Lay of Water Mains
and Service Process

Please submit your full F3 Mains and Services application form and design fee (if applicable) to us

v

17 We will acknowledge your application within 5 days —l

Selflay of Services only Self lay mains and Mains Self lay mains and Mains
connections/Mains and connections/Mains and Services -
Services - Under 500 plots Under 500 plots with engineering
with no engineering difficulties difficulties or over 500

v v

We attend a site design meeting with you if required.

v v v

A quotation and self lay A quotation and self lay A quotation and self lay agreement
agreement will be sent to agreement will be sent to you will be sent to you within 42 days
you within 28 days within 28 days or as agreed with you

v

Please sign the self lay agreement and return to development.
services@bristolwater.co.uk completing any required payments

v

We acknowledge receipt of your signed Self Lay Agreement within 5 days

v

Please contact our Network Site Agent (NSA) on 0345 602 8022 or email
networksiteagents@bristolwater.co.uk to arrange a pre-start meeting

\

Please see Self Lay Operational Notification Process Flow for construction requirements.

Il Whatwedo
[ Whatyoudo
All timescales are calendar days ¥ Forinformation



Self Lay for Diversions Process

Please submit your full application form and design fee tous

!

We acknowledge your application within 5 days

!

We attend a site design meeting with you if required

!

We will design/accept your design of the diversion and send
a Self Lay Agreement (SLA) and invoice for non-contestable
elements within 42 days ©

!

Please send developer payment and return signed SLA

!

We acknowledge receipt of your signed Self Lay Agreement within 5 days

!

Please contact our Network Site Agent (NSA) on 0345 602 8022 or email
networksiteagents@bristolwater.couk to arrange a pre-start meeting

!

You complete your self lay work and send notification (SL-N3A) for when you
require completion of the non-contestable connections

!

We complete the connections as requested

@© Or where an extension beyond the target
period of 42 days has been agreed. B Whatwedo

All timescales are calendar days [ Whatyoudo



