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STATEMENT OF SIGNIFICANT CHANGES – CHARGES 2026/27 
(Covers Bristol Water, Bournemouth Water and South West Water) 

 
As required under section A4 of the Wholesale Charging Rules issued by the Water Services 
Regulation Authority under sections 66E and 117l of the Water Industry Act 1991, South West Water 
(SWW) is publishing details of any significant changes to our primary wholesale charges for 
2026/27, including where bill increases are expected to be greater than 5% from the previous year. 
 
Our wholesale charges, published alongside this statement, have been developed using best 
available information and assumptions, notwithstanding ongoing uncertainty around the economic 
environment.  
 
Our Charges Schemes, to be published separately, will set out charges for all customer tariffs for 
2026/27. 
 
Key assumptions underpinning charge movements  
 
The changes in primary charges for 2026/27 include the following assumptions:  
- Current CPIH inflation (3.6%) using Government and independent sources.  

- PR24 Final Determination allowed revenue alongside relevant reconciliation items and 

estimation of blind year adjustments 

- Estimated future consumption and customer numbers. 

Charging policy 
 
In recent years we have undertaken significant work to remove water poverty in the region, 
encourage water efficiency and make our charges progressive.  
 
In 2024/25 we restructured the SWW non household (NHH) large user charges (water and 
wastewater) to remove the falling block structure and reflect that the region is no longer in water 
surplus. This is being phased in across the across the AMP and the third tranche has been applied 
in 2026/27. For 2024/25 we also identified a need to rebalance the recovery of surface water 
drainage costs between household and non-household customers. This is also being phased in 
across the AMP and the third tranche has been applied in 2026/27.   
 
During 2024/25 we commenced a number of progressive charging trials – these are ongoing as the 
trial period crosses several financial years. Full details of the proposed non-household trials and 
charges applicable to each trial are published in the Appendix of the Wholesale Charges Document 
for each region. (Household trial charges will be included in the final End User charge document to 
be published in January 2026). 
 
We aim for our charges to be as fair as possible. Fairer charging means that customers who use 
more water pay more, whilst those who use less water have this reflected in their bills.  We also aim 
to ensure that our bills are progressive, and support tariffs are available to ensure bills are affordable 
for those who might struggle to pay for an essential service. 
 
We committed to a target of zero customers in water poverty by 2025 and we reconfirmed our 
commitment to that goal for the period to 2030.  We have plans and processes in place to support 
customers in need through water efficiency, metering and social tariffs as well as our ongoing 
charging trials and reviews to refine our charging structure.  
 
Bill movement from previous year 
 
The table below shows the underlying drivers of the movement in the average household bill 
between prior and current year.  
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Nominal Bill Movement SWW BW BRL 

2025/26 Average Bill 685.6 190.9 234.4 

K factors 31.7 8.8 11.3 

CPIH (3.6%) 24.0 6.7 7.5 

RFI 4.0 1.1 3.8 

ODI (24.2) (6.7) (1.3) 

Other Tariff Assumptions 19.0 4.2 8.5 

2026/27 Average Bill 740.2 205.0 264.1 

 
 
The main uplift is due to the funding for the business plan submitted for PR24 (k factors) – this 
funding will be utilised to deliver our customer’s top priorities, including securing safe, clean drinking 
water, reducing the use of storm overflows across the regions’ bathing waters, and protecting the 
environment.   
 
November CPIH inflation and regulatory adjustments (RFI balances for prior over or under recovery 
/ ODI penalties or rewards for performance, blind year adjustments and allowed revenue not 
incorporated in tariff modelling in 2025/26) are also contributing factors. 
 
Changes in customer numbers, expected consumptions and tariff rebalancing are reflected within 
the “Other” line. These impacts tend to interact with each other and are difficult to disaggregate, 
particularly for charges. 
 
Whilst there will be some adjustments to customer bills, we are committed to keeping our bills 
affordable for all. We will continue to offer support programmes for those in financial difficulty and 
work on initiatives to improve efficiency and reduce costs. During the 2025-2030 period we plan to 
increase our package of financial support to over £200m and are doubling down on our commitment 
to eradicate water poverty by 2030. 
 
 
Bill increases of more than 5% from the previous year 
 
All customers are expected to see a bill increase greater than 5% in 2026/27. A summary of 
illustrative bill movements by region and service is shown in the Appendix. 
 
To support customers with their bills, we offer a range of assistance measures beyond opting for a 
meter. These include domestic support tariffs such as WaterSure, WaterCare, and Assist. For the 
current‑year tariffs, we are proactively delivering targeted campaigns to ensure customers are fully 
informed about the support available. 
 
For the current year tariffs, we have introduced two new options. Customers with a smart meter will 
also be able choose to opt into one of our progressive charging trials if they feel it will benefit them. 
In addition, we are looking to trial a Direct Debit and e‑billing discount for customers who select 
these payment methods. 
 
We are actively engaging with customers through payment breaks, water efficiency advice, home 
visits, and debt support, including proactive interventions via our Restart scheme. For benefit 
recipients, we offer Water Direct, enabling bill payments to be made directly from benefits. 
Additionally, we assist customers in identifying benefit entitlements to ensure they are accessing all 
available financial support. 
 
Our Watershare+ incentive scheme has returned financial efficiencies to customers, allowing them 
to either receive a bill credit or become a shareholder in Pennon Group Plc. Campaigns such as 
Stop the Drop and Water is Precious have further supported customers by offering financial rewards 
for collective water-saving efforts and we are now including water efficiency incentives in all our 
Tariffs. 
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For non-household (NHH) customers, we are working through retailers to promote water efficiency 
measures aimed at reducing consumption and lowering bills. This includes targeted support for the 
most impacted customers ahead of the new charging year to ensure tailored assistance is in place. 
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APPENDIX – TYPICAL BILL MOVEMENTS 
 
The illustrative bills shown below for Bristol Water are for Water Only – for wastewater bill 
impacts please refer to Wessex Water’s website. 
 

 
 
 
 
 
 

  

BRISTOL WATER RV/m3 25/26 26/27 Increase Increase £/month

Unmeasured

Low 50 122.44£  140.92£  18.47£    15.1% 1.54£      

Mid 125 233.41£  271.73£  38.32£    16.4% 3.19£      

High 200 344.37£  402.54£  58.17£    16.9% 4.85£      

Measured

Low 50 143.38£  163.20£  19.83£    13.8% 1.65£      

Mid 125 264.84£  304.17£  39.33£    14.8% 3.28£      

High 200 386.30£  445.13£  58.82£    15.2% 4.90£      

Assessed Charge

1 bedroom 155.61£  172.60£  16.99£    10.9% 1.42£      

2 bedroom 216.35£  243.08£  26.73£    12.4% 2.23£      

3 bedroom 277.08£  313.56£  36.48£    13.2% 3.04£      

4 bedroom 337.81£  384.04£  46.23£    13.7% 3.85£      

5 bedroom 398.54£  454.52£  55.98£    14.0% 4.67£      

Social Tariffs

Watersure Plus 219.32£  249.46£  30.14£    13.7% 2.51£      

Assist Level 5* 192.92£  200.25£  7.33£      3.8% 0.61£      

Pension Credit Unmeasured

50 97.96£    112.73£  14.78£    15.1% 1.23£      

125 186.73£  217.38£  30.66£    16.4% 2.55£      

200 275.50£  322.03£  46.53£    16.9% 3.88£      

Pension Credit Measured

50 114.70£  130.56£  15.86£    13.8% 1.32£      

125 211.87£  243.33£  31.46£    14.8% 2.62£      

200 309.04£  356.10£  47.06£    15.2% 3.92£      

*Assist - there are 6 bands but all are increasing by 3.8% (linked to CPI)

Level 5 has been shown (the highest charge) for illustrative purposes
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The illustrative bills shown below for Bournemouth are for Water Only – for wastewater bill 
impacts please refer to Wessex Water’s website. 
 

 
 

  

BOURNEMOUTH WATER RV/m3 25/26 26/27 Increase Increase £/month

Unmeasured

Low 50 79.68£    85.21£    5.53£      6.9% 0.46£      

Mid 125 149.26£  160.51£  11.25£    7.5% 0.94£      

High 200 218.85£  235.82£  16.97£    7.8% 1.41£      

Measured

Low 50 105.11£  112.56£  7.45£      7.1% 0.62£      

Mid 125 212.84£  228.89£  16.05£    7.5% 1.34£      

High 200 320.57£  345.22£  24.65£    7.7% 2.05£      

Assessed Charge

1 occupier 139.58£  149.78£  10.20£    7.3% 0.85£      

2 occupier 184.11£  197.86£  13.75£    7.5% 1.15£      

3 occupier 205.66£  221.13£  15.47£    7.5% 1.29£      

4 occupier 234.38£  252.15£  17.77£    7.6% 1.48£      

5 occupier 248.75£  267.66£  18.92£    7.6% 1.58£      

Social Tariffs

Watersure 180.64£  194.18£  13.54£    7.5% 1.13£      

Watercare

Unmeasured  3 Occupier*

Band 1 102.83£  110.57£  7.74£      7.5% 0.64£      

Band 2 154.24£  165.85£  11.61£    7.5% 0.97£      

Band 3 174.81£  187.96£  13.15£    7.5% 1.10£      

Band 4 51.41£    55.28£    3.87£      7.5% 0.32£      

Band 5 30.85£    33.17£    2.32£      7.5% 0.19£      

Measured - Mid usage (125m3) **

Band 1 106.42£  114.44£  8.03£      7.5% 0.67£      

Band 2 159.63£  171.67£  12.04£    7.5% 1.00£      

Band 3 180.91£  194.55£  13.64£    7.5% 1.14£      

Band 4 53.21£    57.22£    4.01£      7.5% 0.33£      

Band 5 31.93£    34.33£    2.41£      7.5% 0.20£      

Assist - this is a new subsidised tariff for 2026/27

Level 1 204.98£  

Level 2 174.23£  

Level 3 153.73£  

Level 4 102.49£  

Level 5 51.24£    

Level 6 30.75£    

*Unmeasured watercare has one of 5 levels of discount applied to the customer's standard assessed charge

We have shown the bills for a 3 occupier property as an example

**Measured watercare has one of 5 levels of discount applied to the customer's standard measured charge

We have shown the typical bills for a customer using 125m3 per annum
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The illustrative bills shown below for South West Water are split into Single and Dual Service 
sections. 
 

 
 

RV/m3 25/26 26/27 Increase Increase £/month 25/26 26/27 Increase Increase £/month

SOUTH WEST WATER

Single Service 

Unmeasured

Low 50 376.75£     407.50£     30.76£      8.2% 2.56£        460.66£     507.32£      46.66£          10.1% 3.89£         

Mid 125 569.07£     633.21£     64.14£      11.3% 5.34£        806.07£     904.06£      97.99£          12.2% 8.17£         

High 200 761.39£     858.91£     97.52£      12.8% 8.13£        1,151.48£  1,300.80£   149.32£        13.0% 12.44£       

Measured

Low 50 219.10£     241.72£     22.63£      10.3% 1.89£        305.72£     343.92£      38.20£          12.5% 3.18£         

Mid 125 422.56£     467.91£     45.34£      10.7% 3.78£        610.03£     677.78£      67.75£          11.1% 5.65£         

High 200 626.03£     694.09£     68.06£      10.9% 5.67£        914.35£     1,011.64£   97.29£          10.6% 8.11£         

Assessed 1 Occupier 232.66£     256.80£     24.14£      10.4% 2.01£        327.07£     367.34£      40.27£          12.3% 3.36£         

2 Occupier 311.34£     344.26£     32.92£      10.6% 2.74£        443.67£     495.27£      51.60£          11.6% 4.30£         

2+ Occupier 381.87£     422.67£     40.80£      10.7% 3.40£        549.17£     611.01£      61.84£          11.3% 5.15£         

Social Tariffs Watersure 263.68£     291.42£     27.74£      10.5% 2.31£        361.31£     405.40£      44.09£          12.2% 3.67£         

Watercare

Unmeasured  2+ Occupier*

Band 1 190.94£     211.34£     20.40£      10.7% 1.70£        274.59£     305.51£      30.92£          11.3% 2.58£         

Band 2 286.40£     317.00£     30.60£      10.7% 2.55£        411.88£     458.26£      46.38£          11.3% 3.87£         

Band 3 324.59£     359.27£     34.68£      10.7% 2.89£        466.79£     519.36£      52.56£          11.3% 4.38£         

Band 4 95.47£       105.67£     10.20£      10.7% 0.85£        137.29£     152.75£      15.46£          11.3% 1.29£         

Band 5 57.28£       63.40£       6.12£        10.7% 0.51£        82.38£       91.65£        9.28£            11.3% 0.77£         

Measured - Mid usage (125m3) **

Band 1 211.28£     233.95£     22.67£      10.7% 1.89£        305.02£     338.89£      33.87£          11.1% 2.82£         

Band 2 316.92£     350.93£     34.01£      10.7% 2.83£        457.52£     508.33£      50.81£          11.1% 4.23£         

Band 3 359.18£     397.72£     38.54£      10.7% 3.21£        518.53£     576.11£      57.58£          11.1% 4.80£         

Band 4 105.64£     116.98£     11.34£      10.7% 0.94£        152.51£     169.44£      16.94£          11.1% 1.41£         

Band 5 63.38£       70.19£       6.80£        10.7% 0.57£        91.50£       101.67£      10.16£          11.1% 0.85£         

Assist 

Level 1 293.82£     315.35£     21.53£      7.3% 1.79£        391.81£     424.83£      33.02£          8.4% 2.75£         

Level 2 249.74£     268.05£     18.31£      7.3% 1.53£        333.04£     361.11£      28.07£          8.4% 2.34£         

Level 3 220.36£     236.51£     16.15£      7.3% 1.35£        293.87£     318.62£      24.75£          8.4% 2.06£         

Level 4 146.91£     157.67£     10.76£      7.3% 0.90£        195.91£     212.42£      16.51£          8.4% 1.38£         

Level 5 73.45£       78.84£       5.39£        7.3% 0.45£        97.95£       106.21£      8.26£            8.4% 0.69£         

Level 6 44.07£       47.30£       3.23£        7.3% 0.27£        58.77£       63.72£        4.95£            8.4% 0.41£         

*Unmeasured watercare has one of 5 levels of discount applied to the customer's standard assessed charge

We have shown the bills for a 2+ occupier property as an example

**Measured watercare has one of 5 levels of discount applied to the customer's standard measured charge

We have shown the typical bills for a customer using 125m3 per annum

Single Service Water Single Service Waste

INC SWD
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RV/m3 Increase Increase £/month

SOUTH WEST WATER Water Waste Total Water Waste Total

Dual Service - inc SWD

Unmeasured

Low 50 357.79£     441.70£     799.48£    387.68£        487.50£    875.18£     75.69£        9.5% 6.31£         

Mid 125 550.11£     787.11£     1,337.22£ 613.39£        884.24£    1,497.62£  160.41£      12.0% 13.37£       

High 200 742.43£     1,132.52£  1,874.95£ 839.09£        1,280.98£ 2,120.07£  245.12£      13.1% 20.43£       

Measured

Low 50 195.16£     278.53£     473.68£    215.51£        313.19£    528.70£     55.01£        11.6% 4.58£         

Mid 125 398.62£     582.84£     981.47£    441.70£        647.05£    1,088.74£  107.28£      10.9% 8.94£         

High 200 602.09£     887.16£     1,489.25£ 667.88£        980.91£    1,648.79£  159.54£      10.7% 13.30£       

Assessed 1 Occupier 208.72£     299.88£     508.60£    230.59£        336.61£    567.20£     58.60£        11.5% 4.88£         

2 Occupier 287.40£     416.48£     703.88£    318.05£        464.54£    782.59£     78.71£        11.2% 6.56£         

2+ Occupier 357.93£     521.98£     879.91£    396.46£        580.27£    976.73£     96.82£        11.0% 8.07£         

Social Tariffs Watersure 263.68£     361.31£     624.99£    291.42 405.40£    696.82£     27.74£        10.5% 2.31£         

Watercare

Unmeasured  2+ Occupier*

Band 1 178.97£     260.99£     439.96£    198.23£        290.14£    488.37£     19.27£        10.8% 1.61£         

Band 2 268.45£     391.49£     659.93£    297.35£        435.20£    732.55£     28.90£        10.8% 2.41£         

Band 3 304.24£     443.68£     747.92£    336.99£        493.23£    830.22£     32.75£        10.8% 2.73£         

Band 4 89.48£       130.50£     219.98£    99.12£          145.07£    244.18£     9.63£          10.8% 0.80£         

Band 5 53.69£       78.30£       131.99£    59.47£          87.04£      146.51£     5.78£          10.8% 0.48£         

Measured - Mid usage (125m3) **

Band 1 199.31£     291.42£     490.73£    220.85£        323.52£    544.37£     21.54£        10.8% 1.79£         

Band 2 298.97£     437.13£     736.10£    331.27£        485.29£    816.56£     32.30£        10.8% 2.69£         

Band 3 338.83£     495.42£     834.25£    375.44£        549.99£    925.43£     36.61£        10.8% 3.05£         

Band 4 99.66£       145.71£     245.37£    110.42£        161.76£    272.19£     10.77£        10.8% 0.90£         

Band 5 59.79£       87.43£       147.22£    66.25£          97.06£      163.31£     6.46£          10.8% 0.54£         

Assist 

Level 1 293.82£     391.81£     685.63£    315.35£        424.83£    740.18£     21.53£        7.3% 1.79£         

Level 2 249.74£     333.04£     582.78£    268.05£        361.11£    629.16£     18.31£        7.3% 1.53£         

Level 3 220.36£     293.87£     514.23£    236.51£        318.62£    555.13£     16.15£        7.3% 1.35£         

Level 4 146.91£     195.91£     342.82£    157.67£        212.42£    370.09£     10.76£        7.3% 0.90£         

Level 5 73.45£       97.95£       171.40£    78.84£          106.21£    185.05£     5.39£          7.3% 0.45£         

Level 6 44.07£       58.77£       102.84£    47.30£          63.72£      111.02£     3.23£          7.3% 0.27£         

*Unmeasured watercare has one of 5 levels of discount applied to the customer's standard assessed charge

We have shown the bills for a 2+ occupier property as an example

**Measured watercare has one of 5 levels of discount applied to the customer's standard measured charge

We have shown the typical bills for a customer using 125m3 per annum

25/26 26/27



 

 

Classification: BUSINESS 

 

RV/m3 Increase Increase £/month

SOUTH WEST WATER Water Waste Total Water Waste Total

Dual Service - exc SWD

Unmeasured

Low 50 357.79£     392.39£     750.18£    387.68£        426.24£    813.92£     63.75£        8.5% 5.31£         

Mid 125 550.11£     701.63£     1,251.74£ 613.39£        780.99£    1,394.38£  142.64£      11.4% 11.89£       

High 200 742.43£     1,010.87£  1,753.30£ 839.09£        1,135.74£ 1,974.83£  221.53£      12.6% 18.46£       

Measured

Low 50 195.16£     230.43£     425.58£    215.51£        253.32£    468.83£     43.25£        10.2% 3.60£         

Mid 125 398.62£     500.38£     899.00£    441.70£        547.29£    988.99£     89.98£        10.0% 7.50£         

High 200 602.09£     770.33£     1,372.42£ 667.88£        841.26£    1,509.14£  136.72£      10.0% 11.39£       

Assessed 1 Occupier 208.72£     249.37£     458.09£    230.59£        273.95£    504.54£     46.45£        10.1% 3.87£         

2 Occupier 287.40£     352.80£     640.20£    318.05£        386.59£    704.64£     64.44£        10.1% 5.37£         

2+ Occupier 357.93£     446.39£     804.32£    396.46£        488.50£    884.96£     80.64£        10.0% 6.72£         

Social Tariffs Watersure 263.68£     361.31£     624.99£    291.42 405.40£    696.82£     27.74£        10.5% 2.31£         

Watercare

Unmeasured  2+ Occupier*

Band 1 178.97£     223.20£     402.16£    198.23£        244.25£    442.48£     19.27£        10.8% 1.61£         

Band 2 268.45£     334.79£     603.24£    297.35£        366.38£    663.72£     28.90£        10.8% 2.41£         

Band 3 304.24£     379.43£     683.67£    336.99£        415.23£    752.22£     32.75£        10.8% 2.73£         

Band 4 89.48£       111.60£     201.08£    99.12£          122.13£    221.24£     9.63£          10.8% 0.80£         

Band 5 53.69£       66.96£       120.65£    59.47£          73.28£      132.74£     5.78£          10.8% 0.48£         

Measured - Mid usage (125m3) **

Band 1 199.31£     250.19£     449.50£    220.85£        273.65£    494.49£     21.54£        10.8% 1.79£         

Band 2 298.97£     375.29£     674.25£    331.27£        410.47£    741.74£     32.30£        10.8% 2.69£         

Band 3 338.83£     425.32£     764.15£    375.44£        465.20£    840.64£     36.61£        10.8% 3.05£         

Band 4 99.66£       125.10£     224.75£    110.42£        136.82£    247.25£     10.77£        10.8% 0.90£         

Band 5 59.79£       75.06£       134.85£    66.25£          82.09£      148.35£     6.46£          10.8% 0.54£         

Assist 

Level 1 293.82£     391.81£     685.63£    315.35£        424.83£    740.18£     21.53£        7.3% 1.79£         

Level 2 249.74£     333.04£     582.78£    268.05£        361.11£    629.16£     18.31£        7.3% 1.53£         

Level 3 220.36£     293.87£     514.23£    236.51£        318.62£    555.13£     16.15£        7.3% 1.35£         

Level 4 146.91£     195.91£     342.82£    157.67£        212.42£    370.09£     10.76£        7.3% 0.90£         

Level 5 73.45£       97.95£       171.40£    78.84£          106.21£    185.05£     5.39£          7.3% 0.45£         

Level 6 44.07£       58.77£       102.84£    47.30£          63.72£      111.02£     3.23£          7.3% 0.27£         

*Unmeasured watercare has one of 5 levels of discount applied to the customer's standard assessed charge

We have shown the bills for a 2+ occupier property as an example

**Measured watercare has one of 5 levels of discount applied to the customer's standard measured charge

We have shown the typical bills for a customer using 125m3 per annum

25/26 26/27


