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Water meter maintenance
The meters we install are of a high quality and in usual situations require little or no 
maintenance.

For meters fitted in the footpath or within one metre of the property boundary, we accept 
responsibility for the meter, meter box and cover, all pipework and fittings within the box.

For all other meter locations, we accept responsibility for the meter only.  You are responsible 
for ensuring that the meter is protected from damage.

If you wish your meter to be sent for independent testing a fee will be payable by you if testing 
shows the meter to be working within the specified tolerances.  If the meter is found to have 
been recording inaccurately to your disadvantage, no fee will be payable, the meter will be 
replaced and your account will be adjusted accordingly.  However, from experience, faulty meters 
rarely over record; they are more likely to under record or stop recording water flow entirely.

Turning off your supply
If you need to turn off your water supply for any reason, you will usually find a stop tap inside 
your home, either under or near the kitchen sink or in the bathroom.

High consumption
Your bill is based on the amount of water recorded by the meter and it is important to take 
monthly meter readings to check for leaks and monitor your water use.  There can be many 
reasons for an increase in water use, including a change in circumstances, such as visitors staying, 
having a baby, extra garden watering or even faults on internal plumbing such as dripping taps 
or faulty drop valves on toilets.  Please consider these possible reasons if you see a sharp rise in 
water use.

Use the table below to record your readings – a sudden increase in use may indicate a leak.   
You may be faced with a large bill if you have a leak and have not been taking regular check 
readings.
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